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INNOVATIVE IN DESIGN 
AND FUNCTION

NEW Mixer Fixing System with cylindrical 
locking nut for easy installation.

NEW PEX Tube Flexi-Tails will not corrode, 
develop pinholes and is scale and chlorine 
resistant. Fewer connections for quicker 
and easier installation.

NOVELLIMIXERS combines sophisticated design, latest technology with unmatched 

performance, reliabili ty and longevity. Novelli, setting a new standard in mixer design.

Novelli Mixers are beautifully crafted, offering clean and understated 

lines. Add the designer look for your kitchen, bathroom and laundry.

Novelli meets stringent WELS (Water Efficiency Labelling Scheme) ratings 

and is WaterMark Licensed to Australian Standards. 10 year warranty.
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Cara Tower Basin Mixer.
WELS 5 Star - 6Ltr Rating.
No. 8218E/1

Cara Basin Mixer.
WELS 4 Star - 7.5Ltr Rating.
No. 8218/1

Cara Bath/Shower Mixer.
Not Subject to WELS Rating.
No. 8208/1

Cara Wall Basin Mixer with 
220mm Outlet.
WELS 4 Star - 7.5Ltr Rating. 
No. 8220W/1

Cara Wall Basin Mixer with 
160mm Outlet.
WELS 4 Star - 7.5Ltr Rating. 
No. 8218W/1

Cara Sink Mixer.
WELS 4 Star - 7.5Ltr Rating. 
No. 8201/1
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Cara, beautifully designed 

and crafted, setting a new 

standard in mixer tapware.
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• Cara Mixers are crafted from solid brass  

with a bright chrome finish.

• WaterMark Licenced and WELS approved. 

• Ceramic Disc Technology.

• Innovative Fixing System.

• 10 Year Manufacturer’s Warranty.

CARAMIXERS
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NEWDESIGNERMIXERCOLLECTION
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Ovalis Bath/Shower Mixer.
Not Subject to WELS Rating.
No. 8708/1

Ovalis Wall Set 
with 160mm Spout.
WELS 4 Star - 7.5Ltr Rating. 
No. 8718W/1

Ovalis Wall Set 
with 220mm Spout.
WELS 4 Star - 7.5Ltr Rating. 
No. 8720W/1

Ovalis Basin Mixer.
WELS 5 Star - 6Ltr Rating. 
No. 8718/1

Ovalis Tower Basin Mixer.
WELS 5 Star - 6Ltr Rating.
No. 8718E/1

Ovalis Swivel Gooseneck 
Sink Mixer.
WELS 4 Star - 7.5Ltr Rating.
No. 8701/1
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This European inspired 

ultra modern Ovalis 

range is innovative in 

design and function.

OVALISMIXERS
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• Ovalis Mixers are crafted from solid brass  

with a bright chrome finish.

• WaterMark Licenced and WELS approved. 

• Ceramic Disc Technology.

• Innovative Fixing System.

• 10 Year Manufacturer’s Warranty.
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Armanti Bath/Shower Mixer.
Not Subject to WELS Rating.
No. 8408/1

Armanti Wall Basin Mixer 
with 160mm Outlet.
WELS 4 Star - 7.5Ltr 
Rating. No. 8418W/1

Armanti Wall Basin Mixer 
with 220mm Outlet.
WELS 4 Star - 7.5Ltr Rating. 
No. 84120W/1

Armanti Basin Mixer.
WELS 4 Star - 7.5Ltr Rating.
No. 8418/1

Armanti Tower Basin Mixer.
WELS 4 Star - 7.5Ltr Rating. 
No. 8418E/1
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TI For those who appreciate luxury and style, 

the Armanti range is setting a new standard 

in design for today’s bathrooms.

ARMANTIMIXERS
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• Armanti Mixers are crafted from solid brass  

with a bright chrome finish.

• WaterMark Licenced and WELS approved. 

• Ceramic Disc Technology.

• Innovative Fixing System.

• 10 Year Manufacturer’s Warranty.
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VALENTISINKMIXER

GIANNASINKMIXER

Gianna Tower Sink Mixer.
WELS 5 Star - 6Ltr Rating. No. 8102/1

Valenti Tower Sink Mixer.
WELS 4 Star - 7.5Ltr Rating. No. 8101/1
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WarraNty pEriods
All Novetec products carry various warranty periods, from a minimum 1 year¹ to a lifetime replacement warranty. 
Actual warranty periods will vary depending on the product. (Please see table below).

Mixers / tapware / showers / accessories3

range Warranty Comments

Mixers – Novelli4 & 10/5/1 year 10 year ceramic disc cartridges – parts only; 
5 year replacement product or parts; 1 year labour.

Gallery Bellina & Leonardo 10/5/1 year 10 year ceramic disc cartridges – parts only;  
5 year replacement product or parts; 1 year labour.

Mixers – Novelli Quadretto, 
Dynasty & Vero

5/1 year 5 year replacement product or parts; 1 year labour.

Mixers – Novelli Lumino 
Electronic

5/2/1 year 5 years replacement product or parts – electronics 
excluded; 2 year replacement product or parts – 
electronics; 1 year labour.

Mixers – Novetrade, Gallery 
& Resort

5/1 year 5 year replacement product or parts; 1 year labour.

Tapware/Twinners  3/1 year 3 year replacement product or parts; 1 year labour.

Showers & Outlets – Novelli 5/1 year 5 year replacement product or parts; 1 year labour. 

Showers & Outlets – 
Novetrade, Gallery &  
Resort

1 year 1 year replacement product or parts; 1 year labour. 

SilverFlex Replacement 
Shower Hose

Lifetime 
replacement

Lifetime Replacement Warranty is the lifetime of the product 
on the market, however if the product fails after it has been 
discontinued it will be warranted for a further 2 years from 
the discontinuation date. 

Accessories – Elba & 
Quadretto

5 year 5 year replacement product or parts. 

Accessories – Novel, Bolero 
& Riviera 

2 year 2 year replacement product or parts. 

Accessories – other 1 year 1 year replacement product or parts. 

Unstyled Tapware, 
Brassware & Parts 

1 year 1 year replacement product or parts.  

Spare Parts 1 year 1 year replacement.

³ Please note parts subject to wear and tear such as jumper valves, washers, seals and “O rings” are not covered 
by warranty. 
4 Excluding Quadretto, Dynasty, Vero and Lumino ranges. 

tErMs aNd CoNdit ioNs 

aUstraLiaN CoNsUMEr LaW GUaraNtEE
Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled 
to a replacement or refund for a major failure and compensation for any other reasonably foreseeable loss or 
damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality 
and the failure does not amount to a major failure.

oUr WarraNty tErMs

definitions and interpretation
In these terms and conditions of warranty: “You” means the purchaser or customer acquiring the Goods and 
“Your” means belonging to you. “We” and “Us” means Novetec Building Products as the manufacturer of the 
Goods and “Our” means belonging to Us. “Goods” means the goods You claim to be defective.

aCL Guarantees and our Warranty
Nothing in this warranty is intended to exclude, restrict or modify rights granted to You under the Australian 
Consumer Law or any other rights or remedies under any other laws relating to the Goods.  The rights granted 
by this warranty are separate and in addition to the rights granted to You under the Australian Consumer Law.

proof of purchase Essential 
You MUST present proof of purchase of the Goods to obtain warranty service.
Proof of purchase may consist of either a copy of the purchase receipt or a builder handover document.

Warranty
We warrant that the Goods are free from defects arising solely from faulty materials or workmanship in the 
Goods. A reference in the warranty period table above to a product or part is a reference to the period during 
which the product or part will be repaired, replaced or the defect otherwise resolved in accordance with these 
terms.  A reference to labour means We will supply labour (in addition to any item or part as relevant) in order 
to rectify the defect where it arises during the relevant warranty period.

Warranty period
To claim the warranty, You must contact Us by telephone, email, fax or mail during the warranty period set out in 
this document that relates to the Goods.  The warranty will expire at the end of the stated period from the date of 
original purchase or builder handover in the case of new buildings. The warranty period will not be extended by 
warranty service given during the warranty period.

Claims procedure
Uninstalled Goods should be returned to their place of purchase for inspection and appropriate action.

If Goods have been installed and a defect is claimed, We may arrange for a service call at the place of 
installation to inspect or correct any defect.  If the defect is found to have been caused by any reason that is not 
Our fault, We may charge You a service fee and We will not be liable for the defect.

Warranty service will only be provided during normal business hours and may be carried out by Us or Our agent.  
A service fee may also be charged where We or Our agent attend an agreed appointment time with You for 
inspection or repair but You do not attend.

To the extent permitted by law, We may at our option honour this warranty by replacement of Goods or parts 
of Goods, repair, refund, by compensating you for any loss in value of the Goods due to defect or by paying to 
you the cost of repair or replacement.

Warranty Not transferable
The warranty is provided by Us as manufacturer to You as the consumer.  It cannot be transferred or assigned 
to any other person.

Exclusions 
Except as expressly stated otherwise or required by law, We exclude all undertakings, inducements, 
representations (whether express, implied, statutory or otherwise) relating in any way to the Goods or these 
conditions. The Warranty is only provided for the normal use of the Goods.  
Without limiting the generality of the above, the Warranty will not cover each of the following:

•	Defects	and	/	or	damage	where	adequate	proof	of	purchase	is	unable	to	be	provided.
•	Damage	arising	solely	from	the	installation	of	Goods	that	are	obviously	defective	at	the	time	of	installation	

(i.e. where they should not have been installed due to obvious defect);
•	Damage	caused	by	accident,	maltreatment,	unusual	 stress	or	 strain,	harsh	or	adverse	conditions,	water	

pressure or temperatures that exceed stated limitations or that are generally excessive, neglect (including 
failure to follow recommended cleaning and maintenance instructions) or use of chemical cleaning products 
(including products containing high levels of chlorine) unless otherwise recommended.

•	Damage	caused	by	improper	use,	improper	or	poor	installation.
•	Damage	resulting	from	installation	or	repairs	by	an	unlicensed	plumber.
•	Failure	to	install	Goods	in	accordance	with	Our	instructions	and	specifications,	public	authority	regulations	

or other National or State standards which govern water supply, sewerage and plumbing requirements of 
the location in which the Goods will be installed.

•	Damage	caused	by	isolating	stop	taps	that	are	not	fitted	as	stated	in	Our	installation	instructions.
•	Damage	caused	by	fitting	of	other	devices	to	the	outlet	of	tapware	(e.g.	Water	filters).
•	Damage	or	loss	that	results	only	because	of:

i. a cause independent of human control that occurs after the Goods leave Our control;
ii. an act, default or omission of, or any representation made by, any person (other than Us or Our 

employee or agent); or
iii. the fact that the price charged by the supplier was higher than Our recommended retail price, 

or the average retail price, for the Goods.

Where Goods are coupled with a product not made by Us, Our warranty is limited only to Our Goods.  Use 
of replacement parts or the attachment of accessories to Goods will void the warranty unless the parts or 
attachments used are genuine or approved by Us.

You are responsible for proving that Goods are / were defective and that any defect or loss was not caused by 
reason of any matter excluded in these conditions.

Consequential Loss 
Subject always to rights You have under the Australian Consumer Law, and to the extent otherwise permitted by 
law,	We	will	not	be	liable	for	any	loss	or	damage	to	floor	coverings,	walls,	fixtures,	furnishings,	or	any	other	
consequential loss caused by a defect in the Goods.  For the avoidance of doubt, the exclusion of consequential 
loss applies only to loss occurred outside of the guarantees provided by the terms of the Australian Consumer Law.

this Warranty is provided by:
Novetec Building Products Pty Ltd
Level 1, 46 King Edward Rd, Osborne Park WA 6017
Phone: (08) 9241 0888

 

prodUCt CarE & MaiNtENaNCE
In order to preserve appearance with minimum effort, we offer the following advice. These easy care 
recommendations are intended to assist you, our customer. They are based on our experience and judgement but 
must not be regarded as amounting to a legal warranty or liability on our part.

Mixers / tapware/ showers / accessories

Chrome plated and coloured products
Should only be cleaned with a mild household detergent or soap and water. It is important that no abrasive 
cleaners or wax-based creams are used as this can result in a build-up of deposits/scratch that will detract from 
the appearance.

Gold plated (including polished brass) products
Can generally be cleaned using soap and water and a soft cloth. It is important that no abrasive cleaners or wax-
based creams are used as this can result in a build-up of deposits/scratch that will detract from the appearance.

Novetec Building Products is a leading Australian owned manufacturer, wholesaler and distributor of Novelli, Novetrade, Gallery, Resort, Multiform and Vogue products with manufacturing operations in Asia 
and Europe. Novetec products are sold throughout Australia and exported to Europe, US, Asia and the Middle East.

WarraNty aNd CarE -  MixErs / tapWarE / shoWErs / aCCEssoriEs

ViCtoria / tasMaNia 
Novetec Building Products 
22 Galli Court, Dandenong South, VIC 3175 
Ph: (03) 8795 3500    Fax: (03) 8787 8876
Email: warrantyVIC@novetec.com.au 

WEstErN aUstraLia
Novetec Building Products
4 Collingwood Street, Osborne Park WA 6017 
Ph: (08) 9446 5711    Fax: (08) 9204 2133
Email: warrantyWA@novetec.com.au

Thank you for choosing Novetec quality products.  © Novetec  February 2012 v2.2

QUEENsLaNd
Novetec Building Products
7 Prosperity Place, Geebung, QLD 4034 
Ph: (07) 3623 5400    Fax: (07) 3623 5401
Email: warrantyQLD@novetec.com.au

soUth aUstraLia / Nt
Access Bathroom Ware
34-44 Pedder Crescent, Dudley Park, SA 5008 
Ph: (08) 8342 4711   Fax: (08) 8269 2090
Email: warrantySA@novetec.com.au

NEW soUth WaLEs / aCt
Novetec Building Products
C/- 7 Prosperity Place, Geebung, QLD 4034 
PH: (07) 3623 5400    Fax: (07) 3623 5417
Email: warrantyNSW@novetec.com.au

product warranty contact details
Should	any	of	our	products	not	perform	as	 they	should	and/or	for	product	specific	warranty	periods,	please	contact	Novetec	Building	Products	by	telephone,	email	or	by	
correspondence to your nearest Novetec store or distributor (see contact details below). Our experienced customer service department will deal with your enquiry. Please ensure 
you have your proof of purchase or builder handover document to hand when contacting us.

B u i l d i n g  P r o d u c t s  P t y  L t d

B u i l d i n g  P r o d u c t s  P t y  L t d

B u i l d i n g  P r o d u c t s  P t y  L t d

B u i l d i n g  P r o d u c t s  P t y  L t d
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• Valenti & Gianna Sink Mixers are crafted from 

solid brass with a bright chrome finish.

• WaterMark Licenced and WELS approved. 

• Ceramic Disc Technology.

• Innovative Fixing System.

• 10 Year Manufacturer’s Warranty.
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